
Online Banking 

Leave Your Checkbook and Wallet at Home

Brought to you by 

Sharper Training Solutions, Inc

STSICO.COM
INFO@STSICO.COM



Today’s Agenda

• Convenience of Online Banking

• Is Banking Online Safe

• How to Get Started

• Using the Online Account (Chase, Bank of America, BFCU etc)

• Using your Bank’s Mobile App 

• Mobile Pay with your Smartphone



Banking from the comfort of your sofa, at any time of the day or night, makes everything 
you do with your finances a bit easier. 

1. Pay your Bills – never worry about checks getting lost in the mail.  One time set up 
for Payees. Can also set up recurring payments.  

2. View your Transactions – access your account history at anytime, from anywhere.

3. Transfer between Accounts – transferring money between your accounts - happens 
immediately.  

4. Banking Mobile App – most banks have an app – you can quickly check up on your 
accounts when you’re shopping, transfer funds – no overdraft.  Banking apps let you 
deposit checks by using the camera on your phone.  Some banks may want you to 
endorse the back of the check. You usually have to write something like "For mobile 
deposit only at [name of bank].

5. Sync with Budget Apps – linking your bank app with your budget app helps you stay 
on target with your financial goals.  Budget apps such as Mint – PocketGuard -
HomeBudget





https://www.nerdwallet.com/blog/banking/online-banking-security/

https://www.nerdwallet.com/blog/banking/online-banking-security/


1. VPN – try to access your bank accounts from a secure location – but that may not 

always be possible - when accessing your bank’s website from remote locations you 

should use a VPN (Virtual Private Network) – it will establish an encrypted 

connection and allow you to safely access your bank remotely.   

VPN stands for 'virtual private network’

VPNs are simple, powerful tools for improving your privacy online.  It’s a piece of 
software that helps make you more anonymous online, encrypts all of your internet 
traffic, and let's you effectively trick your laptop or mobile device into thinking it's in 
another location.  

More information on VPN’s - https://www.pcmag.com/picks/the-best-vpn-services

https://www.pcmag.com/picks/the-best-vpn-services


2. The Lock - on your web browser - look for a small padlock icon in the address bar 
and the URL of the site you are using should begin with ‘https’.  S stands for 
SECURE.   Both act as confirmation that you are accessing your account over a 
secure encrypted connection.

3. Make sure your Bank uses two factor authentication (2fa)

2fa - is an extra layer of protection used to ensure the security of               
online accounts beyond just a username and password

Websites will ask for a secondary way to confirm who you are.  Most people use their 
cell phone number and/or email address.  When you log into your bank with the 
username and password, your bank will then send a text or email to confirm you are 
attempting to log into your account at that exact moment.  In the rare case you were 
not trying to log in but received a text from your bank, then you automatically know 
someone is attempting to get into your account.  Call your bank immediately. 



4. Create a strong password – Your password should be at least 8 characters and a mix 
of upper, lower case letters, numbers, and special characters. Always avoid using any 
common words or phrases and never create a password that contains your name, 
initials, or your date of birth. If your bank allows it, change your password every few 
months.

5. Secure your computer and keep it up-to-date - Internet security software is essential 
these days. Make sure you  have a firewall turned on and are running up-to-date 
antivirus software.

6. Avoid clicking links in emails - If you receive an email that appears to be from your     
bank treat it with suspicion.  It is always safer to access your online bank account by 
typing the address into your browser directly.



7. Always log out from the website when you are finished. 

8. Private Browsing (Incognito) – another option would be to use private 
browsing on your computer or smart phone, which will clear the browser’s 
cache at the end of each session.  All web browsers have a Private Browsing.

9. Set up account notifications (if available) – Banks offer a way for customers to 
set up text/email notifications to alert them to certain activities on their 
account. For example, if a withdrawal exceeds a specified amount .  Such alerts 
could give quick notice of suspicious activity on your account.

10. Monitor your accounts regularly - with online banking you have access 24/7 so 
take advantage and check your account on a regular basis. Look at every 
transaction since you last logged in and, if you spot any anomalies, contact 
your bank immediately.











Fill out all necessary 
information to get 

started









These buttons allow 
you to view and 
change/add things 
on your account

The Dashboard 
Button is an 
overview of all your 
accounts with this 
bank.



Clicking the 
Account 
Button will 
display a list of 
your accounts.

When you click 
on one of the 
accounts, the 
transactions of 
that account 
appear on the 
right.



Your Statements





The transactions 
are listed in date 
order, with 
description of 
each transaction,
and if it the entry 
was Credit or 
Debit, and the 
Balance.

VIEW TRANSACTIONS



Easily transfer money from one account to another.  

Click on the Transfer Button.

Click on the Account to Transfer From.

Then click on the Account to Transfer To.

Fill in the Amount you wish to move from the one 
account to the other.

Click on the Submit Button.

*Some banks limit how many times you can transfer 
per month

TRANSFER FUNDS



Pay Bills Online 

Click on the Bill Pay 
Button to begin.

First - Add Payees to 
your Bill Pay section. 
(next screen)

In this example, there 
are three Payees:
• AE
• PSEG
• TFCU



While in Bill Pay, click 
on the Add Payee
Button.

Follow the prompts in the 
Dialogue Box:
Business or Person?

Then Click the Next 
Button.

Please note – your 
Bank’s website may use 
different terminology



You will then be asked to fill in the 
Payee’s information. 

Having a bill handy will be necessary 
since you will be asked for The Payee’s 
address, account number and name of 
the business.  



Setting up the Payment

From the Bill Pay Dashboard, click on the 
Payee you want to send a payment to.

You will be asked to choose an account to Pay 
From

Type in the Amount

Decide if it is a One Time Payment or if you 
want to set up an automatic payment in 
Frequency/Schedule

Choose the Date

You will then choose a Delivery Method and 
add a Memo (optional).

After filling in these few fields, click the Submit 
Payment Button.



You are able to click on the different Menus to view 
Scheduled payments and see the History of payments you have made.



DEPOSITS



Please note:
You need to scan 
the check and save 
it on your 
computer

OR

**You can use the 
Bank’s Mobile 
App**





FOR ANDROID DEVICES

FOR APPLE DEVICES



2. Tap Search, then 
type Bank Name

3.  Tap Install







What are Payment Apps?

An app that stores your debit and credit card details so 
that you can pay for things digitally using 
a mobile device.

Mobile payment apps make it quick and easy to send 
money to people, without the need to mail a check or 
hand over cash. They can be ideal for splitting bills, 
paying back short-term loans or buying things online or 
in-store without a credit or debit card



• Samsung Pay-

• Apple Pay -

• Google Pay



https://digital.com/mobile-payment-services/

https://digital.com/mobile-payment-services/


More information - https://www.cnet.com/personal-finance/8-best-payment-
apps-in-2020/

https://www.cnet.com/personal-finance/8-best-payment-apps-in-2020/



